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AN repsly

HOW TO INSTALL

Remember me

REPSLY ON iOS

Welcome to Repsly! New representatives will need to Forgot password?
install the Repsly app on their mobile device.

Sign in with SSO

1 Once you’ve installed the app, select
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Cancel & okta.repsly.com A A C

HOW TO SIGN IN TO REPSLY WITH > repsly
5SSO

AN repsly

sanja.novotny@gmail.com

Email
Remember me

1 Scroll down on the login screen and .

select SIGN IN WITH SSO. f—

. . Forgot password?
) Use your SailPoint Vendor ID
credentials @bbypartner. A
Sign in with SSO ! Forgot password?

Your password will be your Terms Privacy

It will take you through an
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HOW TO

FIND PLACES
THAT HAVEN'T
BEEN VISITED

Repsly makes it easy to improve
territory coverage by showing
you the places you haven’t
visited recently, so you can

add them to your schedule for
follow-up.

3  Repsly iOS Training Guide

Filters

Best Buy
Best Buy

Best Buy

Best Buy

Best Buy

Best Buy

Best Buy

Tap on the

on the

icon.

tab and then

2

All Territories

Show only my places

Select days since last checkin

Select status

Select tags

Tap

and select the date range

you want to view.

All Territories

Show only my places

Select days since last checkin

Select status

Select tags

You can narrow down the criteria
further using additional filters (such
as place or tags). Click

to view your refined place list.




10:41 v =T ) 12:56 v . T R
Activities Q Q
Activities
& Enya Evanovska
10:41 Filters
Best Buy
637 Lowell St, Peabody, Massachusetts 01960,

United States o
W Out of store

‘ Even Hartvig
10:31-11:55

. . Best Buy
RePSIV Can aUtomat|Ca”y CaICU|ate your Worklng 440 Belleville Turnpike, North Arlington, New Jersey
. . . 07031, United States
hours and mileage in the background while you =g
work, so you don’t need to enter these details Startyourday?
': Enya Evanovska Out ¢
A manually. Cancel Start Day
Best Buy
637 Lowell St, Peabody, Massachusetts 01960,
United States
21 JULY 2022

W  Out of store

1 Tap on the 'g Mark Jacobs

18:44 - 20:43
button. Best Buy
1185 Broadway, Saugus, Massachusetts 01206,
United States
Your day will start after 2
Good morning! . . Good day!
clicking on :
= = B ol = @ B o
Activities Places Schedule Menu Activities Places Schedule Menu
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HOW TO
CHECK IN

Checking into a place at the
beginning of each visit makes
sure all of your activity gets
properly tagged to the right
place, and helps you better
understand how you spend
your time during the workday

5 Repsly iOS Training Guide

Activities

Filters

3 Enya Evanovska

Best Buy

. M .1 A 4 Tl e 104
185 Broadway, Saugus, Massachusetts 01906

Beverage
Shelf/Cooler
Audit

Merchandising
and
Competitor
Insight Report

‘ Even Hartvig
10:31 - 11:55

Best Buy

) Belleville Turnpike, North Arlingt

031, United States

Out of Stock

) 00:16:22 ' & 0.00 km

=]

Tap on the tab.

2

<
Best B
Places $ es u,Y

Q

Filters

Best Buy

Best Buy
Best Buy
Best Buy

Best Buy _ =]  Merchandising and Competitor Insight Report
Sampling Event Recap

Best Buy

247 Broadwav S Visit Details

Retail audit sample

Best Buy

Select the place you want to visit 3 Tap on the green button.

from the Places list. You are now checked in. Use the
buttons on the screen to complete
your store visit.
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Activities
Filters
TOE)}
~
% Enya Evanovska
16:02 - 16:06
Best Buy
1185 Broadway, Saugus, Massachusetts 01906,
United States
[ ForM ] [ saues
Merchandising
ahd Beverage
5 Shelf/Cooler Order
Competitor Audit
Insight Report
3 Even Hartvig
10:31-11:55
Best Buy
440 Belleville Turnpike, North Arlington, New Jersey
07031, United States
s e comn | el | [
| Taaa ot
Outofstock eI
© 00:16:22 - £2 0.00 km ] ®
= = B &
Activities Places Scheduie Menu
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Visit details

HOW TO COMPLETE :-

Best Buy

A TASK FROM A
SCHEDULED VISIT

Tue, Sep 10, 2024
ANY TIME - 30 min

To complete a visit, all assigned tasks must be

finished before you check out. The Schedule feature
shows your daily visits and tasks, and once checked (] Order
in, the app guides you through what needs to be & Photo
done.
() Cooler Tracking
1 Tapon ,and select the visit. You SRR
can also view tasks in advance to stay & Eva
prepared.

Once you check in, the Repsly app 2
will display the number of mandatory
tasks you need to complete at that
location.




W T

Current visit 00:00:25 @) < Current visit 00:01:47
Best Buy

Scheduled tasks (3) Other tasks &73 East Broadway, Boston, Massachusetts 02127, Uni... Scheduled tasks (3)

Tasks Schedule Jobs (0) Files Histor

(@) These tasks are mandatory! (@) These tasks are mandatory!

Cooler Tracking Cooler Tracking

e Photo e Form

ALL TASKS

G You have unfinished tasks,

can't check out!
&

FREQUENTLY USED

E] General Survey 2024

E] Cooler Tracking

2 of 3 tasks completed >

3 By clicking on a scheduled tasks, you 4 You won’t be able to check out until all 5 By completing a task, the label
can start completing them. mandatory tasks are completed. will appear like seen
above. Once all tasks are completed,
you’ll be able to check out.
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®

Best Buy g Best Buy

188 Massabesic Street, Manchester, New Hampshire 0310 188 Massabesic Street, Manchester, New Hampshire 0310

W I Tasks Schedule Files History Tasks Schedule Files History
O U I ‘ \ I O I { M ALL TASKS ALL TASKS

Forms are the perfect way for you to capture data
and store-level insights.

FREQUENTLY USED FREQUENTLY USED

1 Choose the p|ace for which you wish (£)  Merchandising and Competitor Insight Report (&) Visit Details
to fill out the form from your list of ©)  samplingEvent Recap ()  Retail audit sample
places. (£) Visit Details (£] Outof Stock
2 Taponthe CHECK-IN icon and select = Sesladisadle 1 task completed 5

8 Repsly iOS Training Guide




Choose form

Beverage Shelf/Cooler Audit

Direct Retail - Remote Store Audit

Event Details

Merchandising and Competitor Insight Report

Qut of Stock

Visit Details

Sampling Event Recap

3 Choose the appropriate
form.

9 Repsly iOS Training Guide

12:52 9

X Event Details

Please use this form upon every store visit. This will
help us collect key information about each account.

This is a sample form that we have prepared for you.
I ! Y
Your account administrator can can customize this
form to meet your specific needs using Repsly's form

editor

Products promoted

Photo of venue

Take a photo

Estimated number of participants

11-50

Number of samples distributed

25

Online Character Count Tool A while back | needed
to count the amount of letters that a piece of text in
an email template had (to avoid passing any

character limits). Unfortunately, | could not think of

4 Fill out all the necessary
fields on the form. Tap
when you’re

finished.

Activities

Filters

3 Enya Evanovska

16:22 -16:23

Best Buy
188 Massabesic Street, Mancht
03103, United States

SAMpRog Visit Details

Event Recap

3 Enya Evanovska

16:14 - 16:16

Kroger Charles St.

99 Charles Street, Malden, Massat

Promotions
Audit

© 00:27:51 ' & 0.00 km

& tw

Activitios

You'll now be able to see
the completed form on
the Activities page.

Activities

? Enya Evanovska
&’

16:24

Best Bu

188 Massabesic Street, Manchester, New Hampshire

Inited States

03103, U

Merchandising
and
Competitor
Insight Report

-~
3 Enya Evanovska
16:22 - 16:23

Best Buy
ZEiP"--’ums.ar- sic Street, Manchester, New Hampshire

03103, United States

Sampling
Event Recap

FORM

Visit Details

) 00:28:34 « £ 0.00 km

=

Activitios

6 The indicator

shows when Forms are
submitted without checking
in to the place.




Edit photo

Best Buy

S

I I OW I O PHOTOS + Add photo

~+ Add tag

TAKE s : ™
A PHOTO

Enter notes

TAGS

X Social Media Worthy X Display
(Z)  Visit Details

NOTE
Retail audit sample Select

Enter notes

Capture photos, tag, and share
them directly from the field for
immediate visibility into your

accounts. ance

(Z) Outof Stock Take camera photo

1 task completed > Pick photo from gallery

1 Checkintoa place using the 2 Take a photo with your device’s 3 Add tags for easier photo
icon, then tap on the camera or upload a photo from your organization or include additional
gallery. Tap to submit a photo, or notes. When you’re done, tap
press and hold to select and upload to submit the photos.

10 Repsly iOS Training Guide mUIt|p|e phOtOS at once.




HOW TO DELETE
A PHOTO

If you have accidentally submitted a photo, you can
easily delete it.

1 Openthe photoyou wantto
delete and click on the at

the top right corner.

2 Clickon to confirm your action
and your photo will be deleted.

11 Repsly iOS Training Guide

Enya Evanovska
2022-07-21T11:53:48

See more

Edit tags and note

Delete

Cancel




Edit photo

HOW TO ADD
PHOTO TAGS

X Social Media Worthy

You can add notes or tags to | S -
' . ' gj,.-,—:»;;.:&g:: ) Edit tags and note
photos while out in the field, | ’ |
Delete
or even after the photo is S s ‘
submitted to Repsly. Seemore S
Tagging helps your team filter
through submitted phOtOS and 1 Open the photo you want to edit 2 Tap on 3 Once you’re done with making
find what they need. and click on the at to confirm your action and start changes, tap on the
the top right corner. editing.

12 Repsly iOS Training Guide




HOW TO
SUBMIT A
NOTE

Use notes to capture
observations or follow-ups
during a store visit. Notes are
handy to refer back to so you
can quickly get caught up on
what recently happened at a
place.

13 Repsly iOS Training Guide

Best Buy

Ej Visit Details
Retail audit sample

E] Out of Stock

1 task completed

(O 00:00:34

Schedule a meeting with store manager for

21314151617 ]18]19]0

£ & @

Check in to a place, then tap on

the button.

Write your note and tap
to save.

Activities

': Enya Evanovska
& ..

Best Buy

ted States

Q Out of store
NOTE

Schedule a

meeting with

store manager
for next visit.

~

: Enya Evanovska
Best Buy
03103, United States

"

00:55:33 ' & 0.00 km

= ta)

Activitios

3 You can also your submitted
notes by opening a note and clicking
on edit in the right corner.




Activities

Activities

H O W TO ACtiVitieS 25 JULY 2022

Filters Filters

& Enya Evanovska
23:48-23:51

K Best Buy
85 Seaport Boulevard, Boston, Massachusetts 02210,
United States

‘:3 Enya Evanovska

'_-.? Enya Evanovska

Best Buyh o SALES SALES

1185 Broadway, Saugus, Massachusetts 01906
DAY Sk Returr RoSAo—
Are you sure you want to

L Fo &= pause your day?

Merchandising

Best Buy

18¢ | darayv € a1re Macearburentde
85 Broadway, Saugus, Massachuset

Merchandising
and
Competitor
Insight Report

Beverage During pause, you won't be able to
and Shelf/Cooler perform any activities.

Competitor .
Insight Report Audit a

Walma, . .
770 Broadway, Saugus, Massachusetts 01906

‘ Even Hartvig

Best Buy

Beverage
Shelf/Cooler
Audit

Cancel OK

‘ Even Hartvig

Best Buy

Reconciled Grocery
Orders Retail Audit

Pausing your day tells Repsly

you’re taking a break, so we’ll outofsiock P B e Outotstock
Stop Calculating your Work time 00:16:22 * £ 0.00 km (O 00:55:47 * & 0.00 km Workd

. . : - - -
and mileage traveled until you < — = = o

resume your work.

1 Tep : 2 Confirm you’d like to pause your 3 Tap the icon to resume your
NOTE: You cannot pause your day while workday. workday.

checked into a place.

14 Repsly iOS Training Guide




HOW TO CHECK
OUT

Once you’ve completed all the tasks during a store
visit, you’ll need to check out to signify the visit is
done and stop the visit clock.

NOTE: If you don’t check out from a store, you will see a red dot at

the Places icon that will remind you that you’re still checked in.

1 Taponthe button at the

bottom of your screen.

2 Tap to confirm you want to be
check out.

15 Repsly iOS Training Guide

S 'I?'—est Buy

¢ M "‘,-i~{l!,", SiC SU‘,"JI, AV’.I' chester, “\','-"’ Hampshire 0310

Tasks Schedule -iles History

FREQUENTLY USED

(Z) Visit Details

Retail audit sample

(] Outof Stock

1 task completed D

I 000034 Check out

16:23 9 -~ =
< ® <

Best Buy
188 Massabesic Street, Manchester, New Hampshire 0310...

Tasks Schedule Files History

ALL TASKS
e Photo e Form
e Nate ﬁ Andit

Are you sure you want to

e check out ?

Cancel Yes

FREQUENTLY USED

(£) sampling Event Recap
(Z) Visit Details
Retail audit sample

] Outof Stack

2 tasks completed

>




HOW TO END
YOUR DAY

End your day to stop tracking time and mileage and
automatically submit your workday details to your
manager. Once you end your day, you cannot restart it.

NOTE: Repsly will automatically end your day if you haven’t done so by

midnight, but will not submit time and mileage data.

1 Tap in the bottom right corner.

2 Tap to confirm.

16 Repsly iOS Training Guide

Activities

Filters

~
S
Best Buy

1185 Broadwa
United States

Merchandising

and
Competitor

P
16:06

v, Saug

Beverage

Enya Evanovska
16:02 -

us, Massachusetts 01206,

Shelf/Cooler Order
Audit

Insight Report

3 Even Hartvig
10:31-11:55
Best Buy
440 Belleville Turnpike, North Arlington, New Jersey

U/U3 1 United States

FORM

Out of Stock

A A

=

Activities

)

.
4
{

o E
o
w

© 00:16:22 - 2 0.00 km

23:56 7

Activities

Filters

TODAY

3 Enya Evanovska
23:51-23:56

Best Buy
200 Northern Ave, Boston, MA 2210, US

No activities

Are you sure you want to end

your day?

S

Best
Buy

Cancel End day

.

O

85 Seaport Boulevard, Boston, Massachusetts 02210,

United States

Return Return

_2_ Enya Evanovska

® 08:00:41 2 0.00km

8 & B

ALV s Ploces Schwaule

Menu




HOW TO

ACCESS

FILES ON
THE GO

The Repsly app gives you access
to all the files you need to win in
your accounts. You can browse
all files in the document library,
or quickly find key files assigned
to specific places.

17 Repsly iOS Training Guide

Activities

Filters

~
3 Enya Evanovska
16:02 - 16:06

Best Buy

1185 Broadway, Saugus, Mas

Uniteg States

Merchandising
and
Competitor
Insight Report

Beverage

Audit

‘ Even Hartvig

11:55

Best Buy

440 Belleville Turnpike, North Ar

Out of Stock ﬁ

Y 00:16:22 - 7 0.00km

=] &

Activities

Click on the

Shelf/Cooler Order

EnyaEvanovska »

Planograms
Medified 28.01.2021.

Sales Initiatives
Modified 09.06.2021.

Notifications

Files
Sell Sheets

Modified 18.02.2021.
Workday history

Selling Decks
Summary Modified 04.03.2021,

Training Material
Medified 12.02.2021.

Settings Walmart CA - Reset Materials
Meadified 02.02.2022.

Log out

icon. 2 Select and select the materials you need. Here, you can
review all the files available to you.




1213 9 oK

Done 260f248c-cObc-43db-838e-9c3... ()

Best Buy - Best Buy

r Plaza. Boston. Massachusetts 02108, |

Fireball Shelf Guidelines.jpg
Modified 25.07.2022.- 92 KB

Planogram — Beverage (2).jpg
Modified 25.07.2022.- 123 KB

Merchandising and Competitor Insight Report
Sampling Event Recap
Visit Details

Retail audit sample
P No tasks completed >

(© 00:00:12 Check out

3 To find key files assigned to specific 4 Select the attachment you need to complete your visit.
places you need to select a place. Tap
on the

18 Repsly iOS Training Guide




HOW TO VIEW
YOUR
NOTIFICATIONS

You will receive a notification any time
one of your team members comments
on one of your activities.

19 Repsly iOS Training Guide

2 Enya Evanovska

| Notifications

Files
0 Workday history

Summary

3 Settings

Log out

A red dot will appear on the

icon when you have a notification.
Tap to see all
unread notifications.

Activities

Filters

‘:3 Enya Evanovska

Best Buy

‘: Enya Evanovska

Best Buy

2
3

o

Enya Evanovska

04:16:19 & 0.00 km

4'.'..?

)

Or, tap on the icon at

the top right corner of the
Activities screen to review your
notifications.

3

Matifications

& Mark Jacobs commented on your's Sales
& doc at Shop-N-Go

Notifications are listed with their
details in chronological order.




HOW TO
VIEW A

SUMMARY
REPORT

The summary report shows
you an overview of your
performance, so you can

track your work, review your
performance and improve your
results.
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Activities

Filters

2 Notifications

% Enya Evanovska
16:02 - 16:06

Files

Best Buy

1185 Broadway, Saugus, Mass

United States

Merchandising
and
Competitor
Insight Report

Workday history

Summary

Beverage
Shelf/Cooler Order
Audit

Settings

Log out

‘ Even Hartvig

10:31-11:5

Best Buy

440 Belleville Turnpike, North Ariington, New Jersey
07031, United States

Qut of Stock

© 00:16:22 - {3 0.00 km

A A

(=

Activities

EnyaEvanovska »

Tap on the icon. 2

< Summary

X EnyaEvanovska

Place time
Visits

Activities

Days active
Working time
Total mileage

Visited places

TIVITIESBY TYPE
() Forms(8)
Retail audits (2)
Sales documents (7)

Photos

X 01.05.2022.-




HOW TO
EDIT

SUBMITTED

ACTIVITIES

Did you make a mistake or
miss some information while
filling out a form? No worries!
We’ll show you how to edit a

submitted form. The process is

the same for all editable
activities, including forms,
notes, and photo notes.
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Activities

Filters

ﬁ Eva

Best Buy

) State Street, B«

General
Survey 2024

0 Connor Flynn,
Y 16:51

Best Buy

med Road, K

Find the activity you would like to
edit. Click on it.

X General Survey 2024

Please fill this survev out at everv store visit to
record important KPI's back to the business

Are we sold into this account? *

Yes

Which sku's are sold in here?

Lemon
What is our pricing?

Nothing answered

How many facings?

Nothing answered

POG compliant?
No

Edit

Send by email

Cancel

Click on three dots in the right
corner. Chose

General Survey 2024

Eyery store visit to

(] "|-|:_ ' 1255

Are we sold into this account?

Yes (] No

Which sku's are sold in here?

Lemon
Lime
Strawberry
Orange

Vanilla

What is our pricing?

[. FILET Qn QrrsWer

How many facings?

Checked in at Clarks

(1) 00:01:05

After you edit the certain answer

click on button.

200 State Street, Boston, Massachusett...



HOW TO FIND
PLACE
INFORMATION

The Contact tab contains all the
contact information for a place,
and allows you to easily access
info such as tags, custom
attributes, phone and cell phone
number...
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Places
Q. Type text Cancel

Filters
pestBwy
Best Buy
Beét Buy
.I.3est Buy

Best Buy

Best Buy

Best Buy

Best Buy

Click on the tab and select
the place you wish to see from the
place’s list.

2

Best Buy

Best Buy

wav. Bosto A

g
£ BROADWAY @
| J hel

""laps \ o{:\}-v“:;";‘:‘.(‘n y 8
#17593455

&) East Coast

Cooler Tracking
TACT AT THE PLACE
General Survey 2024 Sarah

Beverage Shelf/Cooler Audit Grocery manager
dave@gmail.com
245065586

https://wwi

Click on the , 3 Scroll to view
located at the top of the page. the Place.




|l|l ? ﬁ

[l Notifications

(D Files

0 Workday history
Summary

@  Tips & Tricks

@  System health

i3 Settings

(> Logout
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HOW TO UPDATE
THE PROFILE
PICTURE

Repsly allows you to have a profile picture, which is
then visible next to the activities you perform.

1 Open your Repsly app, and tap on
. After that click on your
name.

Click the on your profile 2
picture (choose to take a photo or upload
one from your gallery). Once you’ve
selected your picture, tap to set

it as your profile photo.

15:08 ‘ llll ? '

Brand Good
Eva

sanja.novotny@gmail.com

j 174 Version:; 7.0.15 (1)

PROFILE SETTINGS

(> Logout

Pick photo from library
Take camera photo

Cancel




HOW TO
CHANGE THE
LANGUAGE IN
REPSLY

The mobile app language is
changed straight from the
mobile.

24 Repsly iOS Training Guide

gl Wi fell Bl B Pz B B ol Bp
al isll kAl BEN Fall ER Bil Nk B

2ol 11111 | K<

123 @ Razmaknica TraZi
@ g
1 Click on and type
Repsly.

4 Location
k

©

# Siri & Search

"' Notifications

3 Background App Refresh

. Cellular Data

@ Language

Once you click on Repsly, choose
the

3

Language

English
Francgais

Hrvatski

#3204

Polski

Portugués

Pycck i
Slovenséina

Espariol

Select which language would you
like to have in your Repsly app.




Resources
& support

Knowledgebase Library

Articles about best practices on how to use Repsly app.

Review them here.

Or select MIENU in your Repsly app, tap on TIPS & TRICKS.
Use search bar to find what you need help with.

Support

If you experience any technical issues, please have
your manager reach out to

23 Repsly OfdToainTngiGingl&uide
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