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Best Buy Marketplace Additional Seller Product Guidelines 

This information is provided as an additional resource to Sellers. Sellers are required to 

be aware of and comply with all applicable laws, regulations and terms in the Agreement 

documents as it relates to products made available for sale on Best Buy Marketplace. The 

following categories require specific documentation and/or additional insurance and 

may be subject to sales restrictions: 

• Advanced robotics, as defined by the FCC, require an FCC ID for acceptance.  

FCC IDs are necessary for any ground-based robot weighing more than 4.4 lbs. 

that can move autonomously or remotely, sense its environment, connect to a 

network, and use software to control its movement, perception, data collection, or 

remote operation. Specific insurance requirements also apply to this category. 

• Products intended for children older than three years require the appropriate 

Children’s Product Certificate (CPC) and are also subject to specific insurance 

requirements. 

• Products intended for children 3-years old and under require the appropriate 

Children’s Product Certificate (CPC) and are subject to insurance requirements; 

however, sales restrictions may still apply based on intended use, build, features, 

and capabilities.  

• Products classified as dressers require ASTM F2057-23 anti-tip testing 

documentation. 

• E-mobility products require the appropriate UL certification (UL 2849, UL 2272) 

and are subject to specific insurance requirements.  E-mobility products capable 

of exceeding 20 mph are fully restricted from sale in the State of New York. 

• FDA regulated medical devices listed as Class I are not subject to additional 

requirements. However, Class II products require FDA 510(k) documentation. Sales 

restrictions may apply if the product requires prescription, punctures skin, or 

intended use is for internal use.  Class III medical devices are not accepted. 

• Generators and outdoor power equipment require appropriate UL certification, 

WERCS registration, EPA certification, ANSI/OPEI test report, and are subject to 

specific insurance requirements.  Gas powered products in this category are 

restricted from sale in the State of California.   

• Knives for food preparation, household tasks, or crafts are generally accepted.  

Products designed, marketed, or commonly recognized for combat, self-defense, 

tactical deployment, or survival activities are not accepted. 
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• Trampolines must comply with 16 CFR part 1250 (ASTM F963) and are subject to 

specific insurance requirements. 

General Testing & Certification Requirements: Sellers must follow U.S. compliance 

standards when submitting testing and certification documents, which may include, 

among others: testing and certifications meeting U.S. safety standards, submission of 

OSHA-approved nationally recognized laboratory certificates, supporting documentation 

matching product model numbers, and children's products tested by CPSC-approved 

laboratories. 
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