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Signing up for Connections Basic

1 2 3

Visit Best Buy’s sign-up page and click the “Learn 
more” button.

http://bazaarvoice.com/bestbuy

Fill out all required information and select the 
products you’d like to hear more about

When you select “Answer Questions”, another
box will pop up to start the registration

process. This is a self-serve sign up. Please
complete the information in this box, and 

follow subsequent instructions to get started

http://bazaarvoice.com/bestbuy
http://bazaarvoice.com/bestbuy
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Step 2:
•
•

 
hand side

Type in brand(s) into the search engine
Based on your brand catalog, a list of
retailers will automatically populate

 • If your brand would like to opt out of any 
retailer(s),click on the x on the right-

Step 2 – Searching the Connections portal
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Step 3:
•

•

•

Choose a name that will be
displayed on site
Upload a logo that will be
displayed on site
Choose a username for login –
this will not be pubic-facing

Step 3 – Adding your name and logo



5 Confidential and proprietary. © 2023 Bazaarvoice, Inc. 

Step 4:
• Confirm/Validate your email

Step 4 – Email validation
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Step 5 – Welcome email and login instructions

Step 5:
 

•

•

Check your inbox in 7-10 days for 
the welcome email that will 
contain login details.
If you do not see this welcome
email within 10 days, please open
a support ticket.

https://support.bazaarvoice.com/s/?language=en_US
https://support.bazaarvoice.com/s/?language=en_US
https://support.bazaarvoice.com/s/?language=en_US
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Utilizing the Connections portal
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Retailers associated with vendors 
Connections account

# Questions asked on vendors 
products

# of reviews submitted on vendors 
products

If there are retailers missing from your network
list, please open a support ticket to add a new 

retailer to your feed.

Login dashboard
Navigate here to see question

content and respond 
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Filtering content

Unanswered questions and
priority reviews surface your

supplier's most important 
content

Filter by content type, retailer,
timeframe, or state of content

(read vs. unread, with vs.without 
branded response)

Once a filter is set up, supplier can 
save that view for future visits
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Answering questions

Suppliers can work through available
questions – focusing on the most 

recent ones first.They just need to
type in their response and click 
“Respond” to post their answer
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Best practices

There is guidance on Best
Practices to answering 

questions available, if needed
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What happens when a
supplier utilizes the”can’t 

Suppliers can use the “Can’t
Answer” link if a brand

response is not appropriate
(i.e the question is about 
shipping, inventory, etc)

answer” button?
 

Connections Portal/instance for
that specific brand. 

If they select the “not my product”
option, it will remove all questions
associated with that product from

the portal/instance. 

They can select the “opinion/not a
question”, which will mark the 

Supplier is unable to answer a question…

–question will be removed on the 

question as read.
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Supplier is unable to answer a question…

If a supplier selects “Not My Product” it
will blacklist the product from their
instance and remove all questions

associated with that product ID from the 
instance

Marks the question as read and removes 
from unanswered question list
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Resources
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Common questions
 Are brands automatically signed up to receive alerts when they sign up for connections? 

If a brand is already signed up for connections but needs to a retailer, how do they do that? 

site), Bazaarvoice support will link the retailer to the appropriate portal.

Can brands see questions even if it’s already been answered?
Yes, they can filter within the portal to see questions answered by brand or not by brand

Can brands add an additional answer to a question that’s already been answered?
Yes

How far back can brands respond to reviews?
Brands can respond to any review that is available in their portal (at least 10 years, possibly longer)
Are customers notified when a brand answers their questions? 
Yes

Yes. They can update them by clicking on the “More” drop down and then selecting “Manage Alerts”.

Open a support case with an example product URL and your customer-facing brand name (as it appears on the retailer’s 
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7 rules and best practices 
For responding to questions and reviews

No external links.
 

Help future shoppers.
Understand that questions, reviews, and your responses
influence future shoppers doing research. Make content
relevant to larger audience. 

Answer questions within 2 business days.
 

Be personal.
 

Avoid retailer topics.
 

No “thank you’s” on 5-star reviews.
 

 
Provide more helpful information than “yes” or “no”.

Responding to reviews doesn’t require the same speed.

Do not take shoppers off the retailer site. The goal is to 
keep the shopper on the retailer’s site to complete the sale.

Price, retailer competitors, customer service if they 
pertain to in-store experience, retailer policies
(like return policy). 

Authenticity is critical for shoppers, DON’T copy and 
paste responses or give a canned response. An excerpt
from your policy terms, or worse — the fine print, will
only make customers more unhappy.

It is best to leave most 5-star reviews alone rather than 
clutter your retail partner sites with repeat “thank you’s”. 

1
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No one-word answers to questions.2
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