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Training Introduction

This guide provides overviews, illustrations, procedures and examples for the following using the Best

Buy Carrier Portal.

e Requesting Access

o C(Create Delivery Request

e Modify a Delivery Request

e Reschedule Delivery Request

e Cancel Delivery Request

e View Available Dock Times

e View set Delivery Appointments

e EDI & Dock Scheduling

Login Process

New Carrier Access Requests

Requesting access to the Best Buy Scheduling Portal as a carrier.

1. Go to https://partners.bestbuy.com/applications/jda-user-guide-how-to-get-access

2. Click on the Carrier Portal Access Request Form link.

3. Once the request has been processed you will receive an Invitation email from Best Buy to
complete the next steps of obtaining the User ID and Password that will be used for the JDA
Dock Scheduling Portal.

Login Process
Once you've obtained login credentials, follow the directions below to login.

1. Go to https://partners.bestbuy.com/applications/jda-user-guide-how-to-get-access#login

2. Click on the JDA Dock Scheduling Portal App link.

3. Enter the username and password that you were provided with on the confirmation email

Once logged in you can locate Dock Schedule under the Navigation pane.


https://partners.bestbuy.com/applications/jda-user-guide-how-to-get-access
https://partners.bestbuy.com/applications/jda-user-guide-how-to-get-access#login

= Solutions

ry Transportation Manager: List of Locations with Docks 9
* Transportation Manager
- Navigation Search Results Page 1 of ? (Items 1-18 of ?) &5 | System Default| v| #  Location ID ‘ Cal ¢ =™

[* Dock Schedule

Location Type %

Logation ID %

a
Location Name =

Y
Division %

Logistics Group %

Address &

Number of Dock
~

Ll
D Distribution Center | 1376 Shepherdsville #1376 BBUS 500 PARK LOOP ROAD SHEPHERDSVILLE KY 40165 USA
[ | bistribution Center | 1754 Tracy Pac Sales £1754 BBUS 2300 CHABOT COURT TRACY CA 55304 USA
D Distribution Center | 1755 Chino Pac Sales #1755 BBUS 14310 RAMONA AVE CHINO CA 91710 USA
D Distribution Center | 1759 Dallas Pac Sales #1759 BBUS 609 ENTERPRISE ROAD SUITE 100 FLOWER MOUND TX 75028 USA
D Distribution Center | 2283 Bloomington Pac Sales #2283 BBUS 5205 WEST 111TH STREET BLOOMINGTON MN 55438 USA
D Distribution Center | 2285 Baltimore Pac Sales #2285 BBUS 6680 BUSINESS PARKWAY ELKRIDGE MD 21075 USA
[ | pistribution Center | 2288 Chicago Pac Sales #2288 BBUS 2601 INTERNATIONALE PARKWAY WOODRIDGE IL 60517 USA
D Distribution Center | 2290 Davenport Pac Sales #2290 BBUS 2314 WAVERLY BARN ROAD DAVENPORT FL 33897 USA
[ | pistribution Center | 2291 Perth Pac Sales #2291 BBUS 1061 AMBOY AVE PERTH AMBOY NJ 08861 USA
D Distribution Center | 70 Bloomington #70 BBUS 6203 "B" WEST 111TH ST BLOOMINGTON MN 55438 USA
[ | istribution Center | 710 Chicago #710 BBUS 2601 INTERNATIONALE PARKWAY WOODRIDGE IL 60517 USA
D Distribution Center [ 715 New York #715 BBUS 1061 AMBOY AWE PERTH AMBOY NJ 08861 USA
[] | istribution Center | 717 Dublin #717 BBUS 100 BEST BUY DRIVE DUBLIN GA 31021 USA
D Distribution Center | 718 Atlanta 2718 BBUS 2780 HORIZON RIDGE COURT SUWANEE GA 30024 USA
[ | bistribution Center | 722 Baltimore #2722 BBUS 6680 BUSINESS PARKWAY ELKRIDGE MD 21075 USA
D Distribution Center | 723 Cleveland #723 BBUS 9780 MOPAR ROAD STREETSBORO OH 44241 USA
[ | pistribution Center | 724 Los Angeles #2724 BBUS 14315 PIPELINE AVENUE CHINO CA 91710 USA
D Distribution Center | 725 Dinuba #725 BBUS 777 MONTE VISTA DRIVE DINUBA CA 93618 USA
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Create Delivery Request

Create Delivery Request Process

1.

<
L
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[=] Dock Schedule

* Appt Management
PO Ug ]ad

PO Upload Status

Locations with Docks
Dock Commitments

2. This will open the Navigation menu

Select the + sign next to Dock Schedule on the left side of the screen

Select Appointment Management from the Dock Schedule menu to open the Delivery Request
Window

Please Note:

To solve issues with our Appt Management screen we ask that you follow these steps:

o C(Click Log Out which is located in the top right of the screen by your name.
e Close the Browser then Log In again.

This typically only needs to be done if the session times out or if it’s your first time signing in for the day.
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Load 1D PRO No.

BOL No. PO No.

[Suarr J craete now Roquet
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w Search Results

Modify/Reschedule Appointment Cancel Appointment

GoToPage [ |

3. Click on “Create New Request”

Delivery Request

* denotes required field

CarrierCode Carrier Description

Primary Contact Name A1403163 Primary Contact Email *

Manifest No.

Rebecca.Gierok@bestbuy.c | Trailer No.

Secondary Contact Name Secondary Contact Email

Ship To Location * Select... ¥

o *CheckBox is only required when removing Shipment Lines.

v Shipments Details: No Records Found

LGRS ELIEl | Remove Shipments
S{iLIglial Return to previous Page

5. Once fields are populated, click “Add Shipments”

Be sure to enter all the mandatory fields, called out with an “*’ and outlined in red below

Q
im

Carrier ETA *

MM/dd/yyyy HH:mm

6. Complete the PO No, Cartons, and BOL No. for each of the shipments on the load. If there are

multiple shipments, click Add Shipments to create another shipment line.

a. PO No:

i. BBY POs are in a six-letter format ex. (ABCDEF)

ii. For DC-to-DC Transfers use 777777 as the PO

use 999999 as the PO.

iv. Pacific Sales POs may be numeric and can be used.

o *CheckBox is only required when removing Shipment Lines.

~ Shipments Details

GRS IGEL I | Remove Shipments

d PO No.

Cartons

BOL No.

PRO No.

1

If the shipment is warehouse supplies (shrink wrap, bubble wrap etc. = GNFR



7. Click on Submit once all shipments for the load have been added

8. A Load ID # will be generated and displayed in a message at the top of the screen.

NOTE: This does not confirm that the date and time requested is available, it is a confirmation
that your request has been received and will be processed. This message appears prior to the PO

validation process. Be sure to note your Load ID.

If the PO and/or PO/Location combination is invalid, the system will notify you via email providing

the information that must be correct before the delivery request can be processed.

To correct invalid PO(s) follow the Modify Delivery process outlined below. Once submitted the

modified information will be validated again.

e Once you have the Load ID# you can check your appointment date/time in the Dock
Commitments screen by entering the Load ID# in the External ID search box. Your appointment
date/time will be listed as “Start Date/Time” in the dock commitments screen.

Modify/Reschedule Delivery Request

Modify Delivery Request Process
1. Select the + sign next to Dock Schedule on the left side of the screen
2. This will open the Navigation menu and click on Appt Management

3. Enter the Load ID, click Search
—

Load ID PRO No.

Employee: A1339139 (Elizabeth Andersol

* Tariff Smartbahch
* Transportation anager BOL No. PO No

. -
{_search J§ Create New Request

w Search Results

Go To Page

Dock Commitments

4. Select the load (1) you would like to modify and select Modify/Reschedule Appointment button
(2).



Load ID PRO No.

BOL No. PO No.

Create New Request

v Search Results

Modify/Reschedule Appointment
Page 1 of 1 (Item 1 of 1) Go To Page I:|

O Load ID Ship To Location Carrier Requested Date

07/21/2018 08:00:00

5. The User can Search by Load ID (Delivery Request), PO No., BOL No., PRO No. OR a combination
of these fields. You will need at least 1 of these fields populated to search but do NOT need all
fields populated.

6. The system will then bring you to the load information to begin to modify.

7. The User can then edit all fields for the listed shipments/POs, select a reason code and hit
submit at the bottom of the screen.

* denotes cequired fiekd

Load ID 80009612 Carrier Code FXFE Manifest No. 90948243

° Iransportation Manager

» Contact Name  NATHAN Carrier Description  FEDEX FREIGHT EAST Trailer No.
= Navigation

[ Contact Emall  NATHAN.WERNERQBESTBUY.COM Ship To Location 77

#) Load Processing
# Manifest Procussing

Carrler ETA * | 08/14/2018 08:00 Reason Code * Select.

#l Hinancials

#) [rack and Trace

o v Search Results - - -
# Tender Response 2 =

® Load Conlirmation s > e wh fupdsting Shipment Lines. =
&l Repart Conter y _/al' W* dena " <
) shipment Confirngtio) Add Shipments | Remove Shipments Jll To update the Shipment carton or PO of the selected Shipment 3

(=l Dock Schedule ) &
d PO No, Cartans BOL No. PRO No. Valid o Ship ID

2 999999 114 1 Y RPO6141880012751
* Dock Commitments.

#] miscellansous

&) Server Configuration
i Submit Return to previous Page
#) Ereight Auction Admin [EE g

o 3 999999 26 1 Y RP06141880012752

8. Inthe Modify screen the user can select a PO No. at the bottom of the screen or they can enter
a new PO to be added to the Delivery Request or they can select a PO and remove it from the
Delivery Request.

9. Once all the updates have been completed click on the Submit button at the bottom of the
screen.

10. The system will then return you to the main screen that references your Load ID and
acknowledges receipt of your requested modifications.



Load 1D PRO No.

BOL No. FO Mo.

v Search Results o3

-—
@ Your appeintTenE madify request kas been receved hut nat yer pracessed far Land 10 BI¥I04612 Please revicw e Dack Commiments sereen after samefime fo sar the assigned date and fme or
review your Carrier Schedule Regorl

Modify/Reschedula Appointmant Cancal Appointment l
Page 1 of 1 (Item 1 of 1) Go To Page :l
Load ID Ship To Location Carrler Requested Date

S0009612 77 08{14/2018 08:00:00

11. A Confirmation Screen will appear indicating the update was successful.

NOTE:

Again, this does not confirm that the appt has been granted, it is a confirmation that your request
has been received and will be processed. This message appears prior to the PO validation process.

If the PO and/or PO/Location combination is invalid, the system will notify you via email providing

the information that must be correct before the delivery request can be processed. To correct

invalid PO(s) follow the Modify Delivery process outlined below. Once submitted the modified

information will be validated again.

Adding a PO(s) to an existing Delivery Request.

12. Enter the new Purchase Order information into the Shipment Details section of the screen

w Search Results (

@ checkiiow s ordy required when removngfupdating Shipment Lnes.

* dor ire Fiold

T T the SRp AT e o PSS S TS e

| Id PO No. Cartons BOL Mo, FRO No.
KR "E . .

o 2 595953 aga 625618

g 3 959959 500 52420181

a. PO No (Mandatory)
e BBY POs are in a six-letter format ex. (ABCDEF)
e For DCto DC Transfers use 777777 as the PO

e If the shipment is warehouse supplies (shrink wrap, bubble wrap etc. = GNFR
use 999999 as the PO.

e Pacific Sales POs may be numeric and can be used.



a. Cartons (Mandatory)
b. BOL No. (Mandatory)
c. PRO No.
13. Once all the new Purchase Orders (PO) have been added click on the Submit button at the
bottom of the screen.
14. A Confirmation Screen will appear indicating the update was successful.
NOTE: Again, this does not confirm that the appt has been granted, it is a confirmation that your
request has been received and will be processed. This message appears prior to the PO validation

process. If the PO and/or PO/Location combination is invalid, the system will notify you via email

providing the information that must be correct before the delivery request can be processed. To

correct invalid PO(s) follow the Modify Delivery process outlined below. Once submitted the

modified information will be validated again.

e Once you have the Load ID# you can check your appointment date/time in the Dock
Commitments screen by entering the Load ID# in the External ID search box. Your appointment
date/time will be listed as “Start Date/Time” in the dock commitments screen.

w Search Results 4

st las e ruceived Ll rol yet processed lor Losd T0 S0033771 Please raview e Dock Coneilments scresn aller st L s U ossigred dute and e o
Cancel Appalntment

Pagelofl(ltem lofl) GoToPags [ |
[ Load ID Ship To Location Carrier Requested Date

20033771 70 OB/2%72018 11:36:00

Remove a PO from an existing Delivery Request

15. Select the Purchase Order (PO) in the No. of Shipments section of the screen by checking the
box next to the Purchase Order (PO).

v Search Results

@ checknox & anly requined when remevng/updating Shipment Lncs.

* danatas required field

Add Shipments | Remove Shipments To update the Shipment carton or PO of the selected Shipment

J Id PO No, W, Cartons BOL No. PRO No, valld PO Flag Ship 1D

ation

Conti,

# Fraight Auction Admin

999999 i 358 62618 i RPO6261880034918

"

#) Mreight Auction Crmplo
) Freight Auction Carri = 2

niisamaiinotlo @ F 995999 500 62420181 ¥ RPO6261880034919
#l Carrler Fquipment Ave

osin Ad <
bt m Return to previous Page

al Chain Emplo

16. The Remove button will become active when the Purchase Order (PO) box is selected.

17. Click on the Remove Shipment button to delete the Purchase Order (PO) from the Delivery

Request.
18. The Purchase Order will be removed on the screen.

19. Click on Submit



20. A Confirmation Screen will appear indicating the update was successful.

w Search Results &
@ o appvintmen oy seuest s b sevsived bt et processed (or Lot TO 80033771 Please raview the Dock Soreritimerits screes alter somstin ( s s wssigned dats and G o
ik pour Cavrier Scbwcdube Repor L,

Modify/Reschedule Appolntment | Cancel Appolntrment

Pageiofl{ltemiofi) GoToPags [ |

(]

Load ID Ship To Location Carrier Requestad Date

20033771 7o DBS/29/2018 11:36:00

Reschedule Delivery Request

Reschedule a Delivery Request Process
1. Select the + sign next to Dock Schedule on the left side of the screen
2. This will open the Navigation menu and click on Appt Management

3. Enterthe Load ID generated when the load delivery was created, click Search. The User can
Search by Load ID (Delivery Request), PO No., BOL No., PRO No. OR a combination of these
fields. You will need at least 1 of these fields populated to search but do NOT need all fields

populated.

Employee: A1339139 (Elizabeth Andersol
= Solutions

% Transportation Plange#
* Transportation gfhartben Load ID B PRO No.

* Tariff Smartbahich

BOL No.

¢ Transportation Wanager

= Navigation
e Tenuer Response——— |
+ Load Confirmation A
+ Report Center

+ Shipment Confirmatic: ~ Search Results
= DogjReaduia

Create New Request

hedule Appointment | Cany
auipload

Go To Page
» PO Upload Status -
* Locations with Docks
* Dock Commitments

5. Select the load you would like to reschedule and select Modify/Reschedule Appointment

button.
Load ID PRO No.
BOL No. PO No.

-
v Search Results
Modify/Reschedule Appointment Cancel Appointment

Page 1 of 1 (Item 1 of 1) Go To Page I:|

O Load ID Ship To Location Carrier Requested Date




= Solutions

* denotes required field
* lransportation Planner
¢ Transportation Smartben:
o Tariff Simarlbench Load ID 1000061086 Carrier Code SNCK Manifest No.

® Transportation Manager
1 + Contact Name Carrier Description  Schnaider National - RAIL Trailer No.
= Navigation

— Contact Emall Ship To Location rid
*| Load Processing

) Manifest Processi ™ can Ta71 P
i || Caler ETA = [07/1312018 21:26 Reason Code * CR - Carrier Reschedule greater than 24 haurs v
® Event Notification & g

# Manitoring I

4 ® Finandials

1 Track and Trace w Search Results
* lender Kesponse
@ Load Confirmation @O CheckBox is only reguired when removing/updating Shipment Lines.

= denotes required feld

) Reporl Cenler
® Shipment Canfirmatio D Id PO No. Cartons BOL No. PRC No, Valid PO Flag Ship 1D
= Dock Schedule
el A e 1 QRTAYS 22 Y RIQRTAYS1815138
= PO Upload | 2 GRTHLS 24 ¥ RIQRTHLS1815975
% p0) Upload Status -
o 3 QRTFRO 15 Y RIQRTFRO1816037

* Locations with Docks

# Dock Commitrments o 4 QRTKCQ 13 Y RIQRTKCQ1816106
] Miscellanenus —

= 5 SRZKSH Y RIQRZKSH1816734

®) Sarver Configuration it 2 Q

® Freight Auction Admin gl E— . S —
& Freight Auction Fmplo ~ Submit ll Unde ll Return to previous Page M

Select a new Date and Time for the Schedule Request in the Carrier ETA.
Select a reason code for the reschedule from the drop-down menu.

Click on Submit to send the Reschedule Request.

o % N o

A confirmation message screen will appear indicating the reschedule was successfully
submitted.

NOTE: Again, this does not confirm that the appt has been granted, it is a confirmation that your
request has been received and will be processed. This message appears prior to the PO validation

process. If the PO and/or PO/Location combination is invalid, the system will notify you via email

providing the information that must be correct before the delivery request can be processed. To

correct invalid PO(s) follow the Modify Delivery process outlined below. Once submitted the

modified information will be validated again.

Cancel Delivery Request

Cancel Delivery Request Process
1. Select the + sign next to Dock Schedule on the left side of the screen
2. This will open the Navigation menu

3. Select Appt Management

10



= Solutions

@ Transportation Planner

* Transportation Smartben Load ID
¢ Tariff Smartbench
% Transportation Manager BOL No.
< >
A Create New Request
[T TENUEr RESPOTse |

[*] Load Confirmation A
[*| Report Center

[#/ shipment Confirmatiol
|=| Dock Schedule

_ \ppt Management FModifyiRescheduIe Appointment Ca

Go To Page

® PO Upload Status
% Locations with Docks

% Dock Commitments

4. Use the search functionality to search for the load by Load ID, PO No., BOL No., PRO No. or any
combination of these fields.

5. The User can then select the load from the Search Results and then click on Cancel
Appointment.

v Search Results

Modify/Reschedule Appointment Cancel Appointment

Page 1 of 1 (Item 1 of 1) Go To Page I:l

[] Load ID Ship To Location

6. You will be prompted to confirm you would like to cancel.

11



transportation.bestbuy.com says

{Elizabeth Anderson)

Lo Qut | Sto

= Solutions 1 Ave you sure you want ta cancel 7

= Iransportatian Mannee

* Tansportelion Smartber Load ID “ Canee!
* 1anff Smarthench

# Toarspw Lebivn Manage BOL Mo. PO Mo,

l 3

= Navigation w Craste Navw Racpras

o Shipment Leg Dedail
[¥ 1encer Hespansa
(% Lo Confirmusticn w Search Results
[® paport Canter

[® Shipmenk Canfirmatio Modify/Resthedule Appaintment [l Cancey Appointment

= s p .
Doc; Sehedide Page 1of1(ltem 10f1) GoToPage [ |

& Appt Management
PO Upload [ Load ID Ship Te Locetion Carrier Requasted Date
* PO U|>|:k1r] Status
® Locations with Docks
* Dinck Commitmanits
[ Miscallanecus

7. Confirmation message shown that Load Cancellation was successful

v Search Oy - e

' 0 Request submited for canceling & Frepsid appomtment/s in THM5. j\

NOTE: Cancelled loads cannot be reinstated they must be entered as a new Delivery Request.

Locations with Docks

This screen can be used to view available appt times at each DC/DDC location.
Select the + sign next to Dock Schedule on the left side of the screen

1. This will open the Navigation menu

2. Select Locations with Docks Menu item to open the Location with Docks Window.

= Navigation

— COUO SO T o T

[*| Report Center
[*| Shipment Confirmatiol
[= Dock Schedule

2 Appt Management

2 Locations with Docks

% Dock Commitments

12



-’;Transportalion Manager: List of Locations with Docks

G @

Search Results Page 1 of 1 (Items 1-1 of 1) %5 | Overrides in Effect ¥ | [1) Location ID |?D | ) ¢ & S
Location Type | Location ID . s Division | Logistics Group s Number of Docks | M =
U a a Location Name & - - Address = B
< < % 2 2 S
|« | Hub 70 BLOOMINGTON RDC | BBUS 6203(B) WEST 111TH ST BLOOMINGTON MN 55438-2816 USA 96 | New
d »
[ Lo ] "H [ 3ume | Dock Schedule |

3. Enter the Location # in the Location ID field hit Enter then check the box next to the result and

click on the Dock Schedule button

4. This will open the Dock Commitment Gantt Chart for the location selected.

Location
Distribution Center ID 70 Distribution Center Name Bloomington #70
Search Results Page 1 of ? (Items 1-14 of ) &3 | System Default|v| @) pock 1o | | & ¢ B
Date Range @@ 07/30/2015
Dock ID |Description |Dock Type Dock Stat oo ‘ 01 | 0z | 03 ‘ 04 | 05 | o0& | 07 | 08 ‘ 09 | 10 | 11 | 12 | 13 ‘ 14 | 15 | 16 | 17 | 18 ‘ 19 | 20 | 21 ‘ 22 | 23
DOOR 17 |DOOR 17 Both Active
DOOR 18 |DOOR 18 Both Active | "
DOOR 21 |DOOR 21 Both Active
DOOR 25 |DOOR 25  |Inbound Only |Active
DOOR 26 |DOOR 26 |Inbound Only |Active
DOOR 27 |DOOR 27 |Inbound Only |Active
DOOR 28 |DOOR 28  |Inbound Only |Active
DOOR 29 |DOOR 29  |Inbound Only |Active
DOOR 30 |DOOR 30  |Inbound Only |Active
DOOR 31 |DOOR 31 |Inbound Only |Active
DOOR 32 ([DOOR 32 Inbound Only |Active
DOOR 33 |DOOR 33 |Inbound Only |Active
DOOR 34 |DOOR 34  |Inbound Only |Active
DOOR 35 |DOOR 35  |Inbound Only |Active v ~
< > < >
Wl Do | L[> [o7730r20:5 | cram/m /3000y B[ 2um |
Operations... |} Propertiss. || Return

5. Delivery Schedules scheduled by the carrier will show in Green, all others will be displayed in

Grey.

6. If you see a thin Orange line running through the docks this signifies that date has met its

maximum capacity and no more appointments will be added to that date. (see pic below)

13



Location

Hub ID a7 Hub Mame FINDLAY RDC
Search Results Page 1 of ? (Items 1-65 of 7) £5 ® DockID [| | &

Date Range =] 09/20/2018

Dock ID Description |Dock Status (Ac 1|02 (03|04 (05|06 (07|08 |09 |10 |11 |12 |13 |14 | 15|16 |17 |(18|19(20 |21 (22|23
APPLBY APPL Active Ca *

DOOR 205 |Large Load |Active Ca 1

DOOR 206 |Large Load |Active Ca ]

DOOR 207 |Large Load |Active Ca

DOOR 208 (Large Load |Active Ca |

DOOR 209 |Large Load |Active Ca |

DOOR 210 |Large Load |Active Ca 1

DOOR 211 |Large Load |Active Ca

DOOR 212 |Large Load |Active Ca [

DOOR 213 |Large Load |Active Ca

DOOR 214 |Large Load |Active Ca |

DOOR 215 |Large Load |Active Ca

DOOR 216 |Large Load |Active Ca 7

DOOR 217 |Large Load |Active Ca |

Poann 490 1 ceaa 1 aad A~ -

Dock Commitments

(=) Dock Schedule
% Appt Management

@ Locations with Docks

% Dock Commitments

This list can be accessed from the navigation pad using the Dock Commitments link in the Dock

Scheduling module.

By default, the List of Dock Commitments will be sorted in ascending order by Shipping Location ID,
Shipping Location Type and Dock ID and then in descending sequence by Start Date/Time.

You can check your appointment date/time by entering the assigned Load ID in the External ID search

box then click the refresh icon next to the box or hit Enter.

Search Results Page 1 of 1 (Item= 1-30f 3) &5 [ Overridesin Effect v] #) External 10 || 1] e g
[ | Location Type ® | Location ID % | Location hame ¥ ?;g Commiment ok D8 Dock Description ¥ | Dock Type [f ;ﬁonsmm:mw\w a ;L[;lmEHH:MM 2| joL ] ::;gm =t Stop Numbe A
[ | Distribution Center | 70 Bloomington =70 1018 DOCR 18 DOOR 18 Both 06/15/2015 07:30 06/15/2015 08:30 211 Associated with Stop
O | istribution Center | 70 Bloomington =70 1061 DOCR 25 DOOR 25 Inbound Offy | 08/26/2015 09:30 08/26/2015 17:30 0007078 | Associated with Stop
[ | pistribution Center | 70 Bloomington =70 1060 DOCR 25 DOOR 25 Inbound Offy | 08/25/2015 07:30 08/25/2015 08:00 0007079 | Assaciated with Stop M

£ >
nnnc —_— | “Generate Dock Commitment Event | Mew |

Search Criteria for Dock Commitments

14



Use this screen to search for dock commitments.

Extensive filter functionality is available. This can be used to generate queries based on a combination of

location, dock and dock commitments attributes.

You can use the 'Save' Search capability to save the specified search criteria for later use, or the 'Select

Saved Search' to restore and use previously saved search criteria.

Q@

When available, the search screen can be accessed by clicking the icon in the upper-right corner of

the page.

Search Results Page 1 of 1 (Items 1-3 of 3) 573 | Overrides in Efect v| #)  External 10 || ‘® Q)
Deck Commitment - . & | Start Date/Time End Date/Time & | Commitment
[ | Location Type $ | Location ID % | Location hame & Dock DS  Dock Description ¥ | Dock Type § Load ID % Stop Numbe A
EE D% < EE (MMDD/YYYY HH: MM % | (MWDD/YYYY HH: MM) S Type $ p
[ | Distribution Center | 70 Bloomington =70 1018 DOCR 18 DOOR 18 Both 06/15/2015 07:30 06/15/2015 08:30 1211 Associated with Stop
O | Distribution Center | 70 Bloomington #70 1061 DOCR 25 DOOR 25 Inbound Only | 08/26/2015 09:30 08/26/2015 17:30 90007078 | Associated with Stop
v
[ | Distribution Center | 70 Bloomington #70 1060 DOCR 25 DOOR 25 Inbound Only | D8/25/2015 07:30 08/25/2015 08:00 50007079 | Associated with Stop
< >
Jalr ] Cperations... | Dock Schedule | Delete | Properties | Generate Dock Commitment Event | New |
4 Transportstion Manager: Search for Dack Commitments Q

[Seved searcnes \

(]
[
|

Dosk 1D @

Dack Type Sel=ct = Sel=ct

Inbound/Outbound Environment sekect... =| | &

Locstion

Seieat I | [

Country Ssizct.. =l Salezt =l
City @

Dock Commitment

Deck Commitment 1D

i Seeat =l =l
Carrier 1D HEW Y =] Imct =
Lt Emt e = ]
Mems Exists
[Louas

Load 1D 1 & Operational Status =l
Suzpend=d Load Com pesition Appraved
[pates

Start Frem (MM/DDIYYYY HH:MM) Start To = | (MMDDPAYYY Hr:MM)

JDDIVYYY HE:MM) | (MDY M)

(MM/DD/YYYY HH:MM)

DOIYYYY HH:MM)
IDDIYOYY HH:MM) (MMDD/TYYY HH:MM)
| (MM/DDAFYYY HH:MM)

(MMBD/FYYY HH:MM)

(MM/DDIYYYY HH:MM)

(MM/DD/YYYY HH:MM)

| + Advanced Search Criteris

| 4 Logging Information

| [ Comel | Reset [LSearen

15



EDI & Dock Scheduling

Carriers who utilize either the EDI 212 or the EDI 163 messages will be able to transmit their

appointment request electronically from their system to the JDA Dock Scheduling portal. The

appointment requests should contain the same information that you would use if entering through the

JDA portal. This includes the Best Buy location ID, all associated shipments with underlying POs, BOL

information, and carton counts for each delivering PO.

The below table addresses FAQs related to each EDI message and the different variables when

submitting your appointment request via EDI vs. the JDA Dock Scheduling portal.

Will I receive an
email if there are
errors with my
appointment

request?

You will receive an
emailed report
(Invalid 212 Report)
for any loads that
have errored from
your EDI 212
request. If you
would like to be
added to the report,
email
Scheduling@bestbuy

.com

If your appointment
request failed due to
it not complying
with the EDI 212
specs, you will
receive a response
back via EDI on the

error.

How do | correct errors
on my appointment

request?

Follow one of the below

options:

1. Submitan
update/replacement
(05) via the EDI 212
message, correcting
the information

2. Create a new
delivery request
through the JDA
portal in Appt
Management.

Can | modify
my

appointment?

Yes. You can
send an
update/replace
ment (05) via
the EDI 212
message, or you
can modify via
the JDA Portal.

Can | cancel
my

appointment?

Yes. You can
submit a
cancelation
(01) request
via the EDI

212 message.

Will | receive an

email confirmation

confirming my

appointment?

You will receive an
emailed report (Ship
Level Carrier
Schedule) for your
scheduled loads,
which is sent 3 times

a day.

If you would like to
be added to the
report, email
Scheduling@bestbuy.

com
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EDI
163

JDA

Portal

No. You will receive | Follow one of the below | Yes. You can Yes. You can The outbound EDI
an outbound EDI 163 | options: submit an submit a 163 message should
message containing update or cancelation be used for
. . 1. Submit a new EDI . _—
information on the reschedule request via confirming your
163 message with . .
error type. request via the | the EDI 163 appointments. You
the corrected
. . 163 message, message. will also receive an
information
or you can emailed report (Ship
2. Createanew o .
) modify via the Level Carrier
delivery request IDA P | Schedule) f
t
through the JDA orta chedule) for your
portal in Appt scheduled loads,
Management. which is sent 3 times
a day.
If you would like to
be added to the
report, email
Scheduling@bestbuy.
com
Yes Go into Appt Yes Yes Yes

Management and fix the
errors on the request.
Review section
Modify/Reschedule
Delivery Request for

further instructions.
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How to Clear Cookies/History in Your Web Browser

Audience: Anyone who is seeing the following possible errors:
Page won’t load
Getting a little red shield in my Chrome address bar

Appt Management screen is unresponsive

= Solutions

The page cannot be displayed because an internal server error has occurred.

% Transportation Planner

1. Start by clicking Log Out at the top right, close the browser window reopen and sign back in. This

should resolve the issue.

Log Out | Stop | Help | About

% @
¢ @R

2. If Logging out doesn’t seem to solve the issue you may try these steps to clear browser history.

Clearing your cache/cookies in Google Chrome:

1. Go to Settings (3 dots in upper right-hand corner of Chrome window)
2. Click on “More Tools”

3. Click on “Clear Browsing Data”

4. Select “Clear Data”

rData % ® 0 B
New tab (t‘HT
New window Ctrl+N

New incognito window  Ctrl+Shift+N

Clear browsing data History 4
Downloads Ctrl+)
Basic Advanced Bookmarks 4
Zoom - 100% + -
Timerange Last hour
Print... Ctrl+P
Browsing history Cast..
5items Find.. Ctrl+F
Download history Save page as... Ctrl+S More tools »
None Create shortcut.
Edit Cut Copy Paste
Cookies and other site data B Clear browsing data...  Ctrl+Shift+Del
Settings
From 5 sites Extensions 9
. Help »
Cached images and files Task manager Shift+Ese
Less than 189 MB Exit Ctrl+Shift+Q
Developer tools Ctrl+Shift+
Passwords
None 18
e Autofill form data i

4

CANCEL CLEAR DATA



Clearing your cache/cookies in Internet Explorer:

Select the gear in the upper right-hand corner of the IE screen
Select “Internet Options”

Select “Delete”

Ensure that the boxes checked mimics what’s below

Click “Delete”

Click “Apply”

Click “OK”

No A wN PR

Jo Delete Browsing History X
Print General Security Privacy Content Connections Programs Advanced Preserve Favorites website data
File Keep cookies and temporary Internet files that enable your favorite
- Home page websites to retain preferences and display faster.
Zoom (150%) > l/‘ To create home page tabs, type each address on its own line.
Safety v h https://etk bestbuy.com/ Temporary Internet files and website files
. Copies of webpages, images, and media that are saved for faster
Add site to Apps .
View downloads Ctrl+) Cookies and website data
Use current Use default Use new tab . .
Manage add-ons Files or databases stored on your computer by websites to save
- Startup preferences or improve website performance.
F12 Developer Tools, Histo
. . Start with tabs from the last session N Y ; . 4
Go to pinned sites List of websites you have visited.
Start with home page
Compatibility Vie ings
patipility g Tabs [ Download History
Internet options Change how webpages are displayed in tabs. Tabs List of files you have downloaded.
About Internet E
= Browsing history [[]Form data

Saved information that you have typed into forms.
Delete temporary files, history, cookies, saved passwords, and web

form information.
[[] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ ] Tracking Protection, ActiveX Filtering and Do Not Track d
Appearance A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

Delete browsing history a@

Delete... Settings

Colors Languages Fonts Accessibility
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Frequently Asked Questions

Can | be received today?
Reach out directly to the DC. They will be the best first point of contact to be able to answer your

guestion. Specific emails are listed on the next page for each location.

Can you move my appointment up?

Dock Scheduling application will allow you to request a date/time.

Will I be charged for on-time compliance if my appointment is scheduled beyond the ETA?

Reach out to ShipitRight@bestbuy.com .

| have a new person that needs to be added for access to Dock Scheduling?

Have that person submit a Carrier Access Request form

Dock Scheduling is down?

Clear your browser history, refresh and log back in. (Directions to clear browser on page 18.) If that
does not work, email Scheduling@bestbuy.com a screen shot of what you are seeing.

What time is the cutoff for next day appointments?

Appointments must be processed prior to 2:00pm CST for next day appointments.

What if | arrive late?

You have 60 minutes to arrive and be received in. If you arrive beyond this window, work directly with
the DC for options.

Can | see what’s available for appointments at a building?

In Dock Schedule -> Locations with Docks.
For the following please contact the DC directly.

e POD request

e Exceptions for late arrivals
o  Off load status update

e Refusal

e Directions
How do I resolve a Firewall Block Error?

Use an incognito window in a Chrome browser to resolve this error.

How long are appointments visible in the JDA TMS scheduling portal after creation?

The portal will purge appointment history 90 days from the appointment created date. When 90 days is
reached, the appointment will no longer be visible or available to reschedule. If you are attempting to
reschedule an appointment and the created date is nearing the 90 days, please submit a new

appointment request through Appt Management.
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Resources

DC Distribution Lists

74 DDC74InboundReceiving@bestbuy.com

75 DDC75InboundReceiving@bestbuy.com

78 DDC78InboundReceiving@bestbuy.com

79 DDC79InboundReceiving@bestbuy.com

710 DDC710InboundReceiving@bestbuy.com

715 DDC715InboundReceiving@bestbuy.com

718 DDC718InboundReceiving@bestbuy.com

722 DDC722InboundReceiving@bestbuy.com

723 DDC723InboundReceiving@bestbuy.com

724 DDC724InboundReceiving@bestbuy.com

726 DDC726InboundReceiving@bestbuy.com

728 DDC728InboundReceiving@bestbuy.com

729 DDC729InboundReceiving@bestbuy.com

734 DDC734InboundReceiving@bestbuy.com

BBY-DL-
DDC2356INBOUNDRECEIVING @bestbuy.com

2356

2605 DDC2605InboundReceiving@bestbuy.com

2607 DDC2607-InboundTeam@bestbuy.com

2608 DDC2608InboundReceiving@bestbuy.com
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77 DC77InboundReceiving@bestbuy.com

84 DC84InboundReceiving@bestbuy.com

87 DC87InboundReceiving@bestbuy.com

717 DC717InboundReceiving@bestbuy.com

725 DC725InboundReceiving@bestbuy.com

781 DC781InboundReceiving@bestbuy.com

EDI EDISupport@BestBuy.com Scheduling Scheduling@BestBuy.com
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