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Vendor Series

Purpose

Help customers discover and compare products within a family 
or collection.

Brand Advocate Role

Recommend Vendor Series format (table & bullets) and work 
with the vendor to determine SKUs and product features. Seek 
category alignment on recommendations prior to 
implementation. 

Timing to Implement

10-15 Business Days

KPI Measurement

PDP Engagement Vendor Series
PDP Views

Table

Bullets

Return to PDP Map



Images

Purpose

Provides customers with a visual of an item.

Brand Advocate Role

Recommend PDP image opportunities. Ensure images follow 
data standards and go live on the site. 

Timing to Implement

10-20 Business Days

KPI Measurement

Brand Average Image Count
PDP Engagement Image Links

Return to PDP Map



Videos

Purpose

Provides customers with a video visual to explain and 
demonstrate the benefits and features of an item.

Brand Advocate Role

Recommend PDP video opportunities. Ensure video follows data 
standards, includes closed captioning/transcript files, and goes 
live on the site. 

Timing to Implement

3 Business Days

KPI Measurement

Video Engagement
PDP Engagement Video Links
Brand PDP Video Coverage
Brand Average Video Count

Return to PDP Map



Documents/Manuals

Purpose

Provide product specification information, installation, and 
warranty documents to explain and demonstrate the benefits of 
an item for pre & post purchase use.

Brand Advocate Role

Recommend PDP document opportunities. Ensure documents 
follow data standards and go live on the site. 

Timing to Implement

2 Business Days

KPI Measurement

Brand Average Document Count
PDP Engagement Documents/Manuals

Return to PDP Map



Product Variations 
(Wrangler)

Purpose

Helps customers understand product variation options.

Brand Advocate Role

Audit PDP to ensure variations are setup correctly.

Timing to Implement

2 Business Days

KPI Measurement

PDP Engagement Product Variations
Content Optimized

Return to PDP Map



PDP Copy

Purpose

Provide customers with description and features of an item.

Brand Advocate Role

Audit PDP copy to ensure it follows data standards, make  any 
new or necessary changes, and ensure updated copy goes live 
on the site. 

Timing to Implement

2 Business Days

KPI Measurement

Content Optimized
PDP Engagement Overview Tab

Return to PDP Map



Product Content 
Attribute Values 
(Taxonomy)

Purpose

Ensure we are capturing new product attributes, values, and 
specifications to enable customers to make an informed buying 
decision.

Brand Advocate Role

Evaluate new product values compared to existing values.

Timing to Implement

5 Business Days – on Wednesday’s

KPI Measurement

Fill Rate

Return to PDP Map

Category Televisions

Attribute Refresh Rate Resolution Display Type

Value
1440 x 

900 LED OLED4K 8K HDFull HD



Complete Your 
Purchase (CYP)

Purpose

Showcases up to three SKUs that offer the customer a quick 
reference to suggested and necessary add-on items.

Brand Advocate Role

Recommend use of CYP and help to determine add-on items.

Timing to Implement

10-15 Business Days

KPI Measurement

PDP Engagement Frequently Bought Together/CYP

Return to PDP Map



StoryXpress

Purpose

Web-based tool to creates videos. Platform is cost-effective and 
provides an easy way to tell a complex story by utilizing existing 
images and text.

Brand Advocate Role

Recommend use of StoryXpress.

Timing to Implement

5 Business Days

KPI Measurement

PDP Engagement Video Links
Brand PDP Video Coverage
Brand Average Video Count

Return to PDP Map



PDP Preview

Purpose

Provides both large and small view visual of the PDP to ensure 
accuracy prior to it going live on the site.

Brand Advocate Role

Complete PDP preview to view, audit, and correct information 
prior to the PDP going live.

Timing to Implement

Prior to Site Display Date (upon submission of item & content)

KPI Measurement

Product Launches

Large
View

(Desktop)

Small 
View
(Phone)

Return to PDP Map



PDP Specifications

Purpose

Provide customers with product specifications to help educate 
and drive purchasing decisions.

Brand Advocate Role

Audit PDP specifications to ensure accurate and complete 
information and upload any new or necessary changes. Connect 
with Taxonomy team to identify any new product content 
attribute values needed. 

Timing to Implement

2 Business Days

KPI Measurement

Spec Fill Rate (total/key/required)
PDP Engagement Specifications Tab
PDP Engagement Step Up/Compare Models links

Return to PDP Map

Specifications

Compare 

Feature Facet



Sync Ratings and 
Reviews

Purpose

Provide customers with robust review information by syncing 
reviews for like products.

Brand Advocate Role

Ensure reviews are synced together for like products.

Timing to Implement

3 Business Days (after SKUs go live)

KPI Measurement

PDP Engagement Customer Review Links
Brand Average Rating

Return to PDP Map

Request to have reviews synced.



Thank you.


