Best Buy Canada has teamed up with
CommerceHub to enhance their
drop-ship program

Drop-ship programs managed by CommerceHub enable retailers to meet
delivery expectations and improve customer experience.

CommerceHub has the technical know-how and drop-ship expertise to
connect you to our network quickly and support your growth with the tools
and services you need to be successful.

Order Management Reporting “

CommerceHubis a
distributed ecommerce
network connecting supply,
demand and delivery that
helps retailers and brands
increase sales by expanding
product assortments,
promoting products on
channels that perform, and
enabling rapid, on-time
customer delivery.
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« Quickly load required inventory

« Receive automated alerts for

» Reach out to customer

data late and soon-to-be-late orders support teams 24/7
« Receive ordersin the format + Track order status and review + Gain access to on-demand,
you choose order history interactive training content

through CommerceHub
University and HubHelp

Send compliant confirmations, » Gaininsight into valuable

cancellations, and inventory performance metrics to help

updates improve your business + Use detailed technical
documentation to help meet

your retailer's expectations

Printable Best Buy Canada-
branded packing documents
for a seamless customer
experience

+ Create comprehensive
searches to track your business

Two Ways to Connect

CommerceHub gives you the flexibility to connect in a way that suits your business

CommerceHub Web App
(Browser Connection)

Easy and cost-efficient, this is an ideal starting
point for growing your order volumes

Standard supplier pricing for
browser connection:

The CommerceHub web app provides you with all the Initial setup fee $750
tools you'll need for order fulfillment, and provides Monthly subscription fee $65
access to powerful reporting capabilities to improve T p———— $0.50
your business.

Pricing subject to change

f\ Automated Data Exchange
@ (Integrated Connection)

Process high order volumes with an
automated connection

Standard supplier pricing for
integrated connection:

Automate and accelerate data exchange using Initial setup fee $1,750
industry standard file formats and communication Monthly subscription fee $65
protocols while maintaining access to powerful Per-order fee $0.50

reporting capabilities in the CommerceHub web app.
Additional fees apply for AS2 and VAN connections
Pricing subject to change

Next Steps

CommerceHub will reach out to you with next steps to help you make the most of your Best Buy Canada
connection.
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