BEST
BUY.

December 11", 2020
Attn: Environmental Operations; Legal Department; Sales Manager
ACTION REQUIRED
Dear Valued Partner,
Re: Ontario Batteries and Electrical and Electronic Equipment Recycling

This past year, Ontario introduced the Batteries regulation (O. Reg. 30/20) and the
Electrical and Electronic Equipment regulation (O. Reg. 522/20) under the Resource
Recovery and Circular Economy Act, 2016, S.O. 2016, c. 12, Sched. 1.

As you are aware from our letter dated October 7, 2020, Best Buy Canada Ltd. (“Best
Buy”) is working with Call2Recycle for the recycling of batteries, and with the Electronic
Products Recycling Association (“EPRA”) for the recycling of information technology,
telecommunications and audio visual equipment for which Best Buy is obligated as a
producer under the regulations.

System limitations prevent us from collecting and remitting environmental handling fees
(“EHFSs”) for any producer responsibility organizations other than Call2Recycle and
EPRA. We will collect and remit these EHFs on your behalf if you are registered with
these organizations.

If we do not receive your confirmation of registration with EPRA or Call2Recycle by
December 24", 2020, then we will not be able to collect and remit EHFs on your behalf.

We also advise that we intend to cease collecting and remitting any EHFs in Ontario in
the near future. We will provide more information in future updates.

Best Buy’s Product Compliance team is available to receive your direction on EHFs at
prodtdgcompliance@bestbuycanada.ca.

Wishing you a safe and happy holiday season.

Sincerely,

VN
Jason Abrams
SVP Merchandising

Best Buy Canada Ltd. 8800 Glenlyon Parkway, Burnaby BC V5J 5K3
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